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Document Restoration/drying - Commercial offices

DOCUMENTS
& RECORDS
RESTORATION
There
are
many
methods of restoration
of records that have
been affected by an
Event such as fire/
soot damage, water
ingress or biological
contamination. It is
important to consider
local laws in respect
to the treatment of
paper records, I.e:
Documents governed
by state authorities do
not allow certain types
of treatment. ADR have
many years experience
in this area and work
closely with government
authorities to conform
to their regulations.
“No Sir, our
Restoration team can’t
dry and sanitise your
morning newspaper
because you left it on
the lawn in the rain,
you can just go out
and get a new one.”
CUSTOMER SERV
ICE

©

A blocked drain caused a small office complex to be flooded
with Cat 3 water during a typical Sydney thunder storm. Cat
3 water refers to any water ingress that potentially contains
contaminants either biological or chemical. Cat 3 ingress
Events require special treatment and staff are required
to wear specific personal protection equipment (PPE).
The normal operations of the affected business involve
the creation and storing of a large amount of paperwork
files, which were adversely affected by the storm waters.

Many of the records were directly affected by the
ingress and required both drying and Remediation to
remove contaminants, whereas the majority of files were
stored on shelving systems and were affected only by
the atmospheric conditions, i.e: they were exposed to
potentially harmful airborne biological contaminants.
An experienced Loss Adjuster was engaged to assess
the claim and organise the required Restoration works
and knowing the important records were under threat of
further degradation, the adjuster asked ADR to step in
and remove the affected files for immediate treatment.
ADR staff attended site and carefully and gently packed
out all of the files and transported them to the ADR
document processing facility. Upon arrival the records
were placed into quarantine storage awaiting classification and treatment. An experienced ADR staff
member examined the damaged files in order to determine what treatments were required for each
group of files, separating the collection into two basic groups, one which contained wet files which
required interleaving, drying and decontamination and one that contained dry files that required
decontamination. The ADR team began interleaving the wet files with special material designed
to assist in the drying and prevent blocking of the pages. Once interleaved, the files were placed
into purpose built drying chambers to gradually reduce the moisture content of the paper. The files
usually spend a few days in the drying chamber and are regularly monitored by the ADR staff until
the moisture content is at an acceptable level. Once the files were dried, they were treated with
a sanitisation agent which neutralised all biological contaminants such as bacteria or mould. The
same sanitisation process was used to treat the dry files to ensure that all of the records removed
from the affected offices were safe for handling by the staff of the business. Following the sanitisation
treatment, the ADR staff collected random biological samples which were sent to a mycologist for
analysis and report. The report confirmed the absence of biological contaminants so therefore the
files were delivered back to the Insured and placed onto new shelving.

