
As another year draws 
to an end, the team at 
ADR would like to wish 
our Newsletter readers, 
customers, contractors 
and suppliers a very 
Merry Christmas, happy 
holidays and a safe and 
prosperous New Year. 
As always, ADR will have 
a team of experienced 
Operators on-call 
during the 
holiday period 
so you can 
“Rest Assured” 
that if you 
need us we’ll 
be there 
to assist 
you 24 
hours a 
day, 7 
days a 
week.

CUSTOMER SERVICE ©

“Yes Sir, our mitigation 
team is on-call today, 
however I’m sorry but I 

don’t think they can help 
you out with your burnt 

Christmas turkey.”

A home in Sydney’s south was heavily 
affected by smoke and soot following a 
fire that started in the master bedroom. 
The residents were quick to react, 
evacuating themselves and their children 
before anyone was injured. Fire fighters 
arrived quickly and doused the flames, 
however the house was unfortunately 
badly burned as the fire took hold, with 
most areas of the home covered in 
thick soot. The owner of the home 
immediately contacted their Insurer 
who engaged an experienced Loss 
Adjuster to assess the damage and 
arrange for urgent mitigation/Restoration. 
ADR was then engaged to inspect the 
contents of the home to determine if any 
items were Restorable. An experienced 
Senior Restoration Operator attended 
the home and provided advice on the 
opportunity for Restoration of several 
high value and sentimental items. An 
expensive white leather lounge which was 
recently purchased was heavily affected 
by the soot and smoke and the Insured 
was hoping that ADR could Restore 
the lounge to it’s pre-Event condition. 

A child’s room 
was also  
adjacent to the 
room where 
the fire started, 
therefore it was 
also heavily 
affected by 
the fire. The 
little boy was 

beside himself at the 
sight of his GT styled 
car bed covered in soot 
and debris following the 
fire, and his parents 
requested that ADR 
pay special attention to 
the Restoration of this very 
sentimental and much loved item.

Fortunately for 
the Insured, 
ADR’s staff  

are very 
expe r i e nced 

in the Restoration of 
contents like these and 

assured them that the lounge and 
the car bed could be Restored to a 
pre-Event state. ADR’s staff carefully 
packed the items and transported them 
to ADR’s facility for treatment. ADR’s 
Operators set about removing all of the 
soot and debris to inspect the items for 
thermal damage, fortunately both items 
were free of thermal damage and a 
successful Restoration was possible. 
The experienced Operators continued 
to Restore the lounge and car bed with 
a process developed over many years. 
The boy’s car bed featured led lighting 
and speakers for car sounds etc. so 
ADR’s Technician performed a successful 
technical Restoration on the electronics 
of the bed also. In just a few days, ADR 
was able to complete the Restoration 
of both items and deliver them to the 
Insured’s temporary residence, where 
the young boy was very excited to have 

his special car bed back.
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