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As many homes and businesses were adversely 
aff ected by the recent heavy storm activity in 
Sydney, many Insurers and Loss Adjusters have 
turned to ADR for advice on claims involving 
electronic and electrical equipment or appliances. 

Over many years 
of experience, ADR 
has developed specifi c 
procedures to provide 
detailed Technical 
Inspection Reports on 
electronic and electrical 
equipment purportedly involved 
in ingress events. Items of this nature will 
generally exhibit immediate and obvious signs 
of ingress aff ectation such as loss of functionality 
or failure to power up, however, they may be 
aff ected by an ingress in ways that are not 
immediately noticeable, i.e. the equipment may 
appear to be functioning normally immediately 
following an ingress but ultimately fail due to 
the aff ect of contaminants which may have been 
deposited internally. Contaminants can cause a 
range of problems, particularly, they may cause 
corrosion on internal components which could 

lead to a malfunction. It is therefore crucial that 
items of this nature be thoroughly inspected 
internally and externally and also tested for safety 
and functionality following an ingress. ADR’s 
Technicians are well equipped and trained in the 
identifi cation and eff ective decontamination of 
any type of electrical or electronic equipment. In 
some cases the Insured claims that their electronic 
or electrical items have been aff ected by an ingress 
and has submitted a claim with their Insurer for 

replacement of the items. For 
the Insurer to consider this 
claim, they require evidence 
that the items have been 

adversely aff ected by an ingress. 
ADR’s Technical Inspection Reports 

provide conclusive information 
to either confi rm or deny if an 

ingress occurred and whether or not 
it has damaged the item inspected. This 

conclusive detail enables the Adjuster to 
assess the claim in relation to the specifi c level 
of coverage in the policy and advise the Insurer 
of the best way to proceed. When the Technical 
Inspection determines that an ingress has occurred 
and Restoration is required to return the item 
to a pre-event state, the Technical Inspection 
Report also includes recommendations on the 
technical and economic feasibility of Restoration 
of the aff ected items. This evaluation enables the 
Adjuster to make informed decisions regarding the 
Restoration or replacement of the aff ected items. 

CUSTOMER SERVICE ©

“Yes we can inspect your 
TV, but if you threw it in 
the pool after your team 
lost, I’m pretty sure it’s 

going to be water affected”

COMIC  RECOVERY

In this issue of the Newsletter we review a Technical Restoration project.
Electronic or electrical equipment aff ected by a water ingress can potentially suff er signifi cant 

faults. It is therefore crucial to Inspect and Restore any appliances involved in an ingress.

Send your feedback, questions, articles, comments, or testimonials, etc. to us by email: adr@ausdr.com.au 
or join the conversation on our social media pages. 

No names will be published with reader submissions unless specifi cally requested otherwise.

WATER  AFFECTED  EQUIPMENT  RESTORATION

ADR  UPDATE  - CATASTROPHIC  EVENT

Unless you’ve been living under 
a rock for the last few months, 
you would be well aware that 
parts of NSW, including the 
Hunter, Central Coast, Sydney 
and Illawarra regions experienced 
a Catastrophic weather event 
in April this year. Some areas 
experienced more rain in a few 
days than they had received 
in the previous 12 months. As 
a result Restoration providers 
such as ADR were put under 
immediate pressure to respond 
to tens of thousands of claims 
across NSW. During this period, 

ADR up-scaled it’s resources to 
cope with the extra demand from 
Insurers to attend to their valued 
customers. ADR was able to 
respond to requests for recovery 
services up to 20 times the normal 
workload in the weeks following 
the event. ADR is very proud of 
its staff  and management for 
the professional conduct and 
extra work performed during 
this abnormal event. ADR is 
also very appreciative of the 
patience shown by the many Loss 
Adjusters and Claims Managers 
involved.
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