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W

elcome to the new look July edition of the
ADR Newsletter. In this issue we review a
document restoration project. Remember we
encourage our readers to make contributions to
the newsletter so feel free to send your feedback,
articles, comments, testimonials etc. to us by
email: adr@ausdr.com.au.

With the documents safely in the hands of ADR's
expert operators, the task of drying them was the
first priority. The entire collection of records were
removed from the boxes and placed in specially
designed drying chambers.

WATER DAMAGED RECORDS
AT AN OUTPATIENT'S CLINIC
A severe weather event in the south west of
Sydney caused rain water to find it's way into the
offices of an outpatient clinic. The ingress
reportedly occurred as a result of an overflowing
blocked guttering system of a neighbouring
building. Many important patient documents
were stored in part of the offices affected by the
incident and were subsequently soaked. As the
staff began entering the office, they quickly
realised that they needed specialist assistance to
recover the irreplaceable patient records. A call to
a local authority led them to call ADR, the experts
in Documents & Records Restoration services. An
ADR project manager was quickly assigned to the
project and attended the scene to advise the clinic
staff of the best form of action. It was decided
that the records needed to be relocated to
ADR for drying and preservation whilst the
inundated offices were mitigated and dried by
ADR's team of restoration operators.
ADR removed the dozens of boxes of documents
and catalogued them for transport to the purpose
built document facility in Sydney's south.

Documents drying in one of many environment chambers.

The documents remained in the environmentally
controlled drying chambers until acceptably low
moisture levels were achieved. It is highly likely
that mould spores will grow in wet documents
that are left unmitigated for even a short period
of time, so once dry, the documents were
swabbed and the samples sent for biological
testing. In this instance the tests returned a
positive reading for mould and were
subsequently sent through ADR's document
processing area for remediation.

ADR Staff remediating mouldy documents in the purpose built
processing facility.

Cataloguing patient files for transport to ADR.

Once the records were treated they were placed in
new, uncontaminated boxes and stored in an
environmentally controlled chamber awaiting
transport. ADR's experienced operators recovered
all of the water damaged documents and
returned them to the outpatient clinic.

