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W

elcome to the May edition of
the ADR Newsletter. In this
issue we review a water damage
restoration project. Remember we
encourage our readers to make
contributions to the newsletter so
feel free to send your feedback,
articles, comments, testimonials etc
to us by email: adr@ausdr.com.au.

affected rooms including curtains,
furniture, a stage, PA sound
equipment and a number of
important documents and books
that were all affected by the water
ingress. The damaged items were
transported to the Caringbah
restoration facility for processing.

CHURCH FLOODED BY BURST
WATER MAIN
A major water pipe ruptured in the
grounds of a church in a southern
NSW town recently. The ensuing
torrent of water billowing from the
breakage flooded the nearby
buildings including the residence
and community hall. Once the flow
of water was stopped at the mains,
the clean up job began. Many
parishioners assisted in the initial
clean up however it became obvious
that a professional recovery
company would be required to
restore the affected buildings to a
pre incident condition. A senior loss
adjuster quickly engaged ADR to
undertake the crucial steps to a
successful recovery.

ADR staff dismantling the water affected stage
for treatment.

Once the rooms were cleared of
their contents, ADR restoration
operators extracted the residual
water and began removing the
thick layer of mud and dirt left
behind by the receding water.

ADR staff removing water and mud residue.

Flooded Church grounds.

Initially ADR restoration operators
removed the contents of the

With the water damaged items now
safely transported to the ADR
treatment facility, the experienced
technicians began the process of
determining which items were
restorable and which items were
beyond restoration. Once the
contents had been checked and
catalogued the ADR restoration
operators removed the residual
water and mud which had covered
the items, then sanitised and
deodorised everything including
dozens of window furnishings. The
wet documents and books were
placed in a purpose built drying
chamber before being remediated
by ADR's expert team.

All of the walls, windows and
permanent structural features were
also decontaminated as part of the
restoration. The carpeted areas of
the affected buildings were then
professionally cleaned to complete
the structural restoration work.

Wet documents drying at the ADR facility .

Before the completely restored
collection of items could be
returned to the church, the electrical
and sound equipment was tested by
qualified ADR technicians and
passed as safe for further use. In this
case most of the valuable electronic
devices were completely recovered
and were able to be returned along
with the other restored items, thus
saving the insurer many thousands
of dollars in replacement costs.
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