
100% 
Australian

owned
Australian Disaster Recovery

Professional Restoration Services - Email: adr@ausdr.com.au  -  Tel: 1300 853 920  -  Fax:  1300 854 920  -  4/8 Resolution Drive,  Caringbah NSW 2229  -  www.ausdr.com.auProfessional Restoration Services - Email: adr@ausdr.com.au  -  Tel: 1300 853 920  -  Fax:  1300 854 920  -  4/8 Resolution Drive,  Caringbah NSW 2229  -  www.ausdr.com.au

ADR NEWSLETTER APRIL 2014

Welcome to the April edition of the 

ADR Newsletter. In this issue we 

review a signifi cant fl ood recovery project 

involving dozens of boxes of wet documents. 

If you would like to make a contribution to the 

newsletter please send your feedback, questions, 

articles, comments, or testimonials, etc. to us 

by email: adr@ausdr.com.au. No names will 

be published with reader submissions unless 

specifi cally requested otherwise.

FLOOD IN UNDERGROUND BASEMENT 
DOCUMENT REPOSITORY

A large business in Sydney was inundated with 

stormwater during a particularly heavy downpour. 

The ingress fl ooded the basement of the large 

building which, unfortunately, was being used as 

an archive document repository. The fl ood occurred 

so quickly and with such volume that the water 

level reached approximately 30cm throughout the 

underground room. 

Boxes of documents fl oating in the fl ooded repository. 

With the prospect of hundreds of boxes of 

important documents being destroyed by the 

fl ood waters, the caretaker of the building sprung 

into action immediately, ringing their Insurance 

Broker for assistance. The Insurer wasted no 

time appointing an experienced Loss Adjuster, 

who turned to ADR to provide urgent mitigation 

services. ADR’s experienced recovery team was 

on the scene shortly after to begin the clean-up 

and restoration. The ADR operators began by 

carefully removing the heavily saturated boxes 

of documents and packed them for transport to 

the ADR document remediation facility for drying 

treatment. With the documents removed, the 

Operators removed the fl ood debris, extracted the 

residual water,

then sanitised and 

deodorised 

the area. 

Drying

equipment 

was then 

installed to 

reduce the 

moisture in 

the area and 

to mitigate 

the risk to 

the remaining documents. The wet documents 

were carefully transported to the Document 

Treatment facility where they were placed in 

environmentally controlled storage chambers 

to signifi cantly reduce the risk of mould growth, 

whilst the custodian of the documents confi rmed 

the appropriate treatment process required.

ADR advised the custodian that treatment or 

destruction of some of the aff ected records 

is regulated by Government Authorities and 

recommended referring to those regulations 

before proceeding with any remediation or 

destruction. The custodian of the documents 

identifi ed which records were required to be 

kept and which could be securely destroyed. ADR 

then separated the documents as instructed and 

proceeded with secure destruction or drying as 

appropriate. ADR has a specialised drying process 

developed over many years of experience with 

wet documents and records, which eff ectively 

and safely dries the paper without damaging it. 

Once dried, the ADR Operators collect biological 

samples to be sent to an independent laboratory 

for analysis, the basis of which provides a clearance 

certifi cate. With Biological Clearance achieved the 

documents were returned to the company.

ADR INCREASES SUPPORT FOR 

CLAIMS CONVENTION

ADR is a fi rm believer in supporting the 

development of the Insurance Industry for 

the benefi t of all stakeholders. One way 

ADR can provide support for the Industry is 

through events such as Claims Convention 

2014 (CC14). CC14 is a convention that 

provides an opportunity for Insurance 

professionals, Loss Adjusters, Claims 

Managers/Processors and General Insurers 

to come together and view presentations 

from experts in the fi eld and discuss relevant 

issues with colleagues. The Claims Convention 

is held in Sydney each year, jointly facilitated 

by AICLA and ANZIIF. ADR is very proud of it’s 

involvement in this and other Insurance Industry 

events and this year will see ADR increase it’s 

commitment to the industry by becoming the 

Platinum Sponsor of Claims Convention 2014 in 

only it’s second year of involvement in the event. 

“At ADR we feel that Insurance Industry 

events like CC14 are an important forum 

for our customers to hear about the latest 

advancements in the Industry and at the 

same time provides us with a tremendous 

opportunity to meet prospective clients

and showcase our service off ering.”

Sean Brushwood, Sales & Marketing Manager.

If you would like to meet some of our personnel 

and learn more about ADR, please visit our trade 

booth at CC14.
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